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Abstract

Recently, the use of social networking services (SNSs) in times of disaster has
dramatically increased. Despite high expectations for the effective use of SNSs to
spread vital information during disasters, there are also concerns regarding the
dissemination of false and misleading information. Therefore, this study conducted
an Internet-based survey to determine the predictors of behavioral intentions for
posting and spreading information on SNSs during disasters. Moreover, it used the
theory of planned behavior and added aspects of Internet trolling and online
prosocial behaviors to the model. The findings suggest that positive attitudes toward
posting and spreading information on SNSs, high subjective norms, and the degree
of Internet trolling are related to behavioral intentions, regardless of how SNSs are

used in everyday life.
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