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Al-based communication robots and co-creation in service context:
a case study of Takerobo Corporation
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[Abstract] Artificial Intelligence (AI) has been attracting attention and is being used in various fields. Currently,

Al is evolving further through technological innovation. However, while Al is increasingly communicating with humans,

there are still many areas where we do not understand what AT is. The purpose of this case study is to take the first

step toward clarifying this question through the case of Takerobo Corporation.
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