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Abstract

A correspondence education high school system was established to meet the needs of working students.
In recent years, however, the schools have accepted students with various backgrounds including school
refusal and high school dropout, which has resulted in changes of the students’ needs and the teachers’ roles.

The purpose of this study was to find and classify difficulties students face and the students’ relationships
with their teachers.

The results showed the following; difficulties of the students were highly related to their past experiences
before they entered the school. Many of the students who entered the school right after a middle school
experienced school refusal. Many of the students who worked due to economic difficulties before entering the
school continue working after enrollment. Many students value teachers’ supportive attitudes such as friendly
greeting and advices, but they also felt teachers should give more instructive orientations regarding social
behaviors and study attitudes. While the teachers’ supportive relationships could encourage students to attend
classes and to keep motivations for learning, they should also focus on helping students acquire social skills
and improve learning attitudes in the correspondence education environment.

In the near future, students with various backgrounds will continue to attend correspondence education
high schools. To meet their needs, an individualized educational approach with social work skills and a multi-

disciplinary team approach will be needed.

Key words: correspondence education high school, school refusal, teachers’ role
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