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Abstract

The purpose of this study is to clarify the nature of difficulties experienced by social workers in residential
facilities for the aged with counseling and lifestyle support. Text-mining analysis was performed on free-
description responses obtained from 462 individuals who answered a nationwide questionnaire survey of chief
social workers. Analysis results revealed that chief social workers experience difficulties in the following 4
situations: 1.When responding to and arriving at mutual understanding of the troubles and friction experienced
when self-reliant residents mix with a variety of other residents with physical impairment, dementia, mental
illness, or intellectual disability; 2.When watching over and supporting residents who are at risk of falling over
or wandering off; 3.When balancing the support of self-reliant residents with that for residents with a variety of
support needs; 4.When achieving self-awareness concerning the management of wealth as well as of health and
illness. In addition, chief social workers demonstrated their awareness regarding ways of thinking about needs

priorities, as well as regarding the need to acquire professional skills.

Key Word: Residential Facilities for the Aged, Chief Social Worker
Counseling and Lifestyle Support, Difficulties, Text-mining
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