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Abstract

This study investigated ward nurses working at an advanced treatment hospital that employed a PFM

(patient flow management) system. The purposes of this study were to clarify the implementation and

awareness of discharge support, and analyze related factors. We administered a questionnaire to 405 ward

nurses working at a university hospital (response rate: 52.4%). As a result, among the items of discharge

support, the frequencies of performing “Information gathering” and “Instruction and explanation” were high,

but those of performing “cooperation” and “recording” were relatively low. Also, “Adjustment between patients,

families, and healthcare providers”, which is a subitem of “Adjustment”, was correlated to training and years of

experience. In terms of ward patients, those in the Ward for Acute and Severe Patients received discharge

support with a lower frequency overall. On the other hand, feeling of difficulty in supporting discharge was

correlated to training and years of experience. It was suggested that the current issues regarding discharge

support using a PFM system include re-developing a system to utilize information effectively, and providing

training appropriate to years of experience.

Key words: awareness of discharge support, PFM, advanced treatment hospital, ward nurse
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