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Abstract

Questionnaires were mailed to participating institutions and the results were analyzed.

The purpose of this research is to see if there is a relationship between the care workers’ intention
of continuing their job or leaving it and their “dissatisfaction for working conditions”, their “working
support system” and their “occupational self efficacy”.

I gave the survey to care workers who work for a special elderly nursing home or a support
institutions for handicapped people in Kanagawa prefecture.

Before the survey, I made a request to all the institutions in Kanagawa prefecture for their
cooperation.

48 institutions consented to take the survey, but only 41 institutions’ workers returned the question-
naire. The total number of collected questionnaires is 869 and the response rate is 85.49.

From the analysis of the results of the survey, the following was found:

521 people (59.9%) answered that they want to continue the care work in their place of work. 164
people (18.995) answered that they want to continue the care work but want to change the place of
work. 66 people (7.6%) answered that they want to continue to work at their current place of work but
they want to change their position. 118 people (13.6%) answered that they want to quit their job, leave

their place of work, and change their job completely.

Key words: care worker, elderly nursing home, dissatisfaction for working conditions, work support

organization, occupational self efficacy
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