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A Study of Analyzing Customer Purchase Behavior
and In-store Managements:

In Case of Customer Analysis in Hair-salon Stores

KOIZUMI Masato and KITAJIMA Ryozo

Abstract

The purpose of this paper is analyzing customer purchase behavior and
in-store managements. Especially, we will discuss about the case of customer
analyzing in Hair-salon stores. In clearing this analysis, we use lots of many data
in Hair-salon stores and try to analyze multivariable analysis, applying cluster
analysis, correlation analysis and so on. The results of analysis indicate
possibilities of strategic implications of in-store of Hair-salon stores. We can find
that there are 4 clusters in research group matrix, and we named them "indecisive

customers", "customers who emphasize hair set", "customers who emphasize hair
treatment" and "excellent customers". Finally, we can make a suggestion about

company’s customer marketing strategies about Hair-salon stores.
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