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Abstract

An Empirical Study on Scent Marketing

Jun Kumamoro

Unrevealed aspects of complexity and strategic dynamism of applying scent marketing to
various businesses require further empirical studies and researches. Results of two empirical
studies conducted in this article, which still need to improve statistical significance, demonstrated
that A) human recognition process in chronological order for olfactory information has
measured; 17 % (after 6 weeks) and 6 % (after 12 weeks) of the subject recognized the original
scent given in the test, B) scent, when promotionally used, can foster customers to create positive
attitude and purchase intention toward its products and services. Geared with scent, such silent
but powerful communication tool for customer relationship, business should learn how to
enhance brand association and to design new marketing efforts.
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