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Abstract

Conformities and Limitations of Empathic Marketing in Matured Markets

Ichirou Harapa

Almost of all existing marketing communication models and theories are based on the
SOR system. These communication model theories are usually emphasizing on attention model
concerning communication spectra theory as a first censor point of information. Conventional
communication models are composed on the hypothesis that most consumers do not have
enough knowledge about the brads they want to buy, so that mass media advertising and sales
promotion are thought to be effective to get wide attention of the target consumers.

In matured markets this hypothesis must be reconsidered because consumers have many
kinds of information through internets and cellular phones. Information technology will be
reconsidered to fit to the consumers information behavior in matured markets. The author tried
to suggest the possibilities of empathy feeling approach to the target customers in matured
markets. In recent matured markets marketing concepts must be checked and modified from the
aspect of demand side theories, not by supply ones.

This empathy feeling approach has some limitations as well as benefits. As for the
limitations, the author points out coverage abilities to inform differentiation points of the brand
products and services. Empathic communication technology must be needed to take hold the
satisfaction of target customers on the demand side aspects. In order to get the accomplishment
from the consonant-marketing policy, full customize approach are needed, so that costs to
manage this approach must be high. But the mouth-to-mouth advertising message based
on this empathy feeling approach will bring good marketing results to the focused customers.
Shared satisfaction values with focused important customers will bring strong brand loyalty and
equities.

In this article, the author tried to introduce actual tools of empathic feeling marketing, such
as a method for selection of target customers based on RFM analysis (recentness, frequency,
monetary),“pro-sumer” (producer plus consumer) concepts to make strong relationships with
consensual customers, and application technologies based on ABC analysis to fit the target
selection of this empathizing and consensual feeling appeal of marketing.
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