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Cultural Mediator for Longhouse-Tourism in Borneo

Toru Hattori

Abstract

This paper argues that the tour guide as a cultural mediator is important for the
tourist formation of images about a tourist object, by focusing on Longhouse-Tourism,
an experience on the lives of the Iban tribe in Borneo, Malaysia. One of the
motivations of tourists is a “quest for an authentic experience”. Tourist objects “stage”
or enforce authenticity which contribute to tourist satisfaction, so subordinate
relations occur between tourists and tourist objects. The role of a tour guide is to
regulate the quality and quantity of cultural contact between tourists and tourist
objects, making an experience of enforced or staged authenticity. During fieldwork in
1997, there were many tour guides for a group including tourists as cultural
mediators. However, during the fieldwork in 2003, the number of tour guides
decreased. A lack of cultural mediators made new problems for the Iban’s lives, and
subordinate relations have been enforced. It is important to reevaluate the role of tour
guides as cultural mediators.

*—7—F: HIE (authenticity), 1A (staged), 4 A —73 (image), A /¥ ¥ & (Iban tribe),
AL (cultural mediator)
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